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Whether you’re a homeowner with plans to extend your home, a builder working on a
new house or a developer working on a new housing site, you need to involve us in the
planning process. Even if you are just thinking about building, getting us involved early
can help your project run smoothly and address any water and drainage matters as
early as possible in the development process.
How can we help?
As water and waste services are at the forefront of public health and protection of the environment, we play
a key part in the town and country planning process.
If you’re planning on building new houses, our team of dedicated planning officers can give you advice and
guidance at all stages of the process, including pre-application, planning application and discharge of condition.
When it comes to your new development, by getting us involved in the planning stages, we can:

---- Assess whether the current local water and sewerage networks have capacity to service your new site
(and if they can’t, then identify whether the network can be reinforced to support your new site)
---- M
 itigate any potential negative impact that the new development could have on the performance
of our infrastructure, the service we provide to customers, and the wider environment
---- Identify where new development and growth is planned so that we can target investment in our
existing infrastructure within these areas
---- P
 rovide advice on making new water and waste connections to our networks once your development
is complete and ready to be occupied
---- Identify any existing water or waste pipes in or near to the site, so we can advise on their location and
let you know your options for protecting and/or diverting our assets for the lifetime of the development
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Step 1: Use our pre-planning service
What is our pre-planning service?
We encourage all developers to engage with us as
early as possible to ensure any water and drainage
matters that might arise during the planning process
are identified and addressed early on. In order
to facilitate this, you can engage with us via our
dedicated pre-planning service, which will provide:
---- An assessment of the impact of your proposed
development and whether our local water and
waste networks can support it
---- Confirmation of whether off-site water mains
and/or sewers will need to be provided, and
---- Water main and sewer plans indicating the
location of our assets crossing the site or
located in close proximity. Please note that
these are for general guidance only and all
assets need to be accurately located on site
before any excavation works begin.

How can I access it?
You can submit a ‘pre-planning advice’ application
online via our website. To make sure that we can
provide you with the most comprehensive advice, you
should include the following information:
---- Site location plan
---- Details of the proposed development
---- Proposed points of communication to our
local network of sewers and/or water mains (if
known)
---- Relevant planning history relating to the site
e.g. any previous permissions granted or
status within the council’s development plan
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You can see how much this service will cost on our
website, and we’ll aim to get back to you with a written
response within 21 days of your application. The
advice provided will be valid for 12 months and help
inform our response when consulted on your planning
application by the local planning authority (LPA).
For larger developments in Wales:
---- You have to undertake pre-application consultation
as set out in Schedule 4 of the Town & Country
Planning (Development Management Procedure)
(Wales) (Amendment) Order 2016 for any
developments that:
• Include 10 dwellings or larger
• Have 1000sqm or larger non-residential floor
space or
• Have a site area that’s 1 hectare or larger
---- This means you need to consult with us and we
will respond within 28 days.
---- W
 hile there’s no charge for this service, as it’s a
statutory requirement, we do recommend that
you apply for our pre-planning service in advance
of this consultation, as it will help to identify any
potential issues that need to be addressed in
advance of your planning application.
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Step 2: Once you have our
pre-planning advice
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There are such a variety of SUDS techniques
including green roofs, rainwater harvesting and
permeable pavements that any development should
be able to include a SUDS scheme. There would need
to be good justification not to incorporate a SUDS
scheme on your site.

SUDS in Wales
All new development of more than one building or
a construction area of 100m2 or more will require
consent from the sustainable drainage system
(SUDS) approval body (also known as a SAB) for any
new SUDS features, as required by Schedule 3 of the
Flood and Water Management Act 2010. SABs are
delivered by local authorities across Wales.

Locate our assets
Before you build, it’s important to identify if any of
our pipes, water mains or sewers are underneath the
ground in or adjacent to your development site. Under
section 159 of the Water Industry Act 1991, we have
the rights of access to inspect, maintain, adjust, repair
or alter any asset or apparatus at all times.
If your land does contain assets
If your land does indeed contain some of our assets,
then this will have an impact on the layout and general
arrangement of the new development site. We strongly
recommend that you contact us to discuss accurately
locating our assets to ensure that they are protected
during and after construction. Please contact our Plan
and Protect team via planandprotect@dwrcymru.com
or 08009172652 to discuss further.
If you want to divert or remove the assets contained
in your land
If you decide the asset located within or adjacent to
your site can’t be incorporated within the layout of the
new development, or our rights of access to the asset
may be hindered by your proposal, you can ask us to
alter, divert or remove it in accordance with section
185 of the Water Industry Act 1991. You can find the
application forms on our website.

How will you manage surface water?
As with all new development sites, you’ll need to think
about how to deal with surface water runoff from any
new buildings and hard standings. Legislation in both
England and Wales now actively encourages the use
of sustainable urban drainage systems (SUDS). This
approach manages surface water runoff by imitating
natural drainage systems and retaining water on or
near the site.

In accordance with this and the Welsh Government
‘Statutory standards for sustainable drainage systems’,
you need to explore and fully exhaust all surface water
drainage options, using discharge to a combined
sewer only as a last resort.

SUDS in England
Even if your new development is based in England, it’s
important to keep Part H of the ‘Building Regulations
2000’ in mind. On this basis, all new developments
in England will also be expected to consider surface
water management techniques and demonstrate all
technical options have been explored and exhausted,
in liaison with the land drainage authority and/or
the Environment Agency. You need to consider the
management of highway or land drainage runoff as
these flows won’t be allowed to discharge directly or
indirectly into the public sewerage system.
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Step 3: The planning application
process
Once you’ve used our pre-planning service and
identified any potential issues before building, it’s time
to incorporate our advice into your proposals to your
local planning authority (LPA).
As part of the planning application consultation
process we will provide similar advice to that provided
in our pre-application response within 21 days. It’s
important to note that while we share our expert
opinion during this process, the ultimate decision to
grant planning permission is the LPA’s.

What are the options if we can’t currently
support your development?
Network hydraulic modelling/WwTW feasibility
studies
As our aim is to support economic development and
growth, we do not want to resist new development
where possible. However, we must take the capacity
of our existing assets, the service we are providing to
existing customers and the environment into account.
In areas where there are capacity constraints either
on our networks or at the wastewater treatment works
(WwTW), we may well already have proposals in place
to deliver reinforcement works and to create capacity
for new developments.
That being said, you may want to develop your site
in advance of us undertaking these works. If this
is the case, to ensure there’s no detriment to our
existing customers, you may be required to implement
solutions identified by an assessment of either the
network or WwTW. It’s important to note that you
won’t be expected to resolve any existing operational
issues.
Where further assessments are recommended, you
will need to allow sufficient time in your development
programme for these studies to be carried out and
any reinforcement works to be delivered, as in some
circumstances we won’t permit a communication to
our networks until these works are completed. The
delivery of the works will need to align with occupation
rather than construction.
Where possible, we will control the delivery of any
solutions as part of the planning process. Dependent
on the progress of the assessment, we may be in
a position to recommend appropriate planning
conditions so that the outcomes of the assessment
can be delivered as part of any planning permission.
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This approach allows us to support the progression
of the site through the planning process, however in
the absence of a completed assessment and known
solutions we may need to work with you and the LPA
until the assessment is completed and the outcomes
are known.

Step 4: Connecting to our network
If you’ve had the green light from us and planning
permission has been granted for your development,
then it’s time to start thinking about the different ways
you’ll need to connect to our network.
On our website you can find detailed guidance around
applying for new water connections, new water mains,
new public sewers and new sewer connections.

Contact us
If you’ve still got any questions or queries,
then feel free to contact us:
Email: developer.services@dwrcymru.com
Visit: www.dwrcymru.com
Tel: 0800 917 2652
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Contact Us:
If you’ve got any questions or queries,
then feel free to contact us:
Call
0800 917 2652
Email
developer.services@dwrcymru.com
Visit
www.dwrcymru.com

@dwrcymru
/dwrcymruwelshwater
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