
1. Your Information:

1.1	 Title:

1.2 	 First name:

1.3	 Surname:

1.4	 Company name:

1.5	 Job title:

1.6	 VAT Registration Number:

1.7	 Building name:

1.8	 Building number:

1.9	 Street 1:

1.10	 Street 2:

1.11	 Town/city:

1.12	 County:

1.13	 Postcode:

1.14	 Preferred contact number:

1.15	 Alternative contact number:

1.16	 Email address:

2. Agent Details:

2.1	 Title:

2.2	 First name:

2.3	 Surname:

2.4	 Company name:

2.5	 Job title:

2.6	 VAT Registration Number:

NEW CONNECTION WATER APPLICATION



2.7	 Building name:

2.8	 Building number:

2.9	 Street 1:

2.10	 Street 2:

2.11	 Town/city:

2.12	 County:

2.13	 Postcode:

2.14	 Preferred contact number:

2.15	 Alternative contact number:

2.16	 Email address:

3. Payee Details: 
Please note all quotations for works & futrue bills from Welsh Water will be payable by the person named below until we are notified  
of any changes

3.1	 Title:

3.2 	 First name:

3.3	 Surname:

3.4	 Company name:

3.5	 Job title:

3.6	 VAT Registration Number:

3.7	 Building name:

3.8	 Building number:

3.9	 Street 1:

3.10	 Street 2:

3.11	 Town/city:

3.12	 County:

3.13	 Postcode:

3.14	 Preferred contact number:

3.15	 Alternative contact number:

3.16	 Email address:



4. Development details:

4.1	 Description of works:

4.2	 Name of development:

4.3	 Building name:

4.4	 Building number:

4.5	 Street 1:

4.6	 Street 2:

4.7	 Town / City:

4.8	 County:

4.9	 Postcode:

4.10	 National Grid Reference:

5. Planning permission 
If planning permission is required for your development, we are unable to progress your application until planning has been approved

5.1	 Does your development require planning permission?	        Yes	 No 

5.2	 If yes, please provide your planning approval reference number: 

5.3	 If no, please state why this development  
	 does not require planning permission: 	     Enterprise zone               Permitted development	           Other

5.4	 If other, please specify: 

6. Use of Premise
6.1	 Was there a premise(s) on the site in the previous 5 years?          Yes	          No 

6.2	� If yes, please provide more information: 

6.3	 What was the previous use of land?

6.4	 What is the current use of land?

6.5	 What is the intended 	        Housing	            Agricultural              Commercial              Industrial

	
use of the land?

			      Multiple Occupancy - internal metering	 Multiple Occupancy - bulk meter 	    Other

6.6	 If other, please provide more detail:

6.7	 Is the new water supply required for a development on a Brownfield site?	       Yes	           No

6.8	 Could  any of the land which you propose to lay your water pipe(s) potentially  
	 be affected by contamination?								       Yes 	             No

6.9	� Are you planning to store any chemicals, fuel or other materials likely to affect the  
quality of wholesome water and which will affect the proposed pipe selection?	 Yes	             No

6.10	 If yes, please provide more information:

6.11	 Will you be installing /using oil based central heating?          Yes	   No



7. Existing services

7.1	 Is there an existing Welsh Water supply on site?          Yes                    No

7.2	 Is this supply shared?          Yes	          No 

7.3	 If yes, please provide details of properties on shared supply below:

	 Property Details:

	 Meter Number:

7.4	 Is a connection required for building a property?          Yes                    No

7.5	 Is this to be retained for the complete unit?          Yes	                  No

7.6	 Are you in the process of connecting to a public sewer?          Yes	     No

7.7	 If yes, please provide your sewerage application reference number - this should start with ‘NCS’

	

7.8	 If no, please state why you are not making a connection to the public sewer:          Already connected

												                      Not required

8. Type of development

8.1	 Anticipated date of first connection:

8.2	 Anticipated completion date of the internal plumbing works: 

8.3	 Please provide details of connections required:

Connection Type 
The type of connection you require. 
Please see below the typical connection types.

Quantity 
The number of this connection 
type required.

Connection Size  
(external diameter)  
Please see below the 
connection sizes acceptable for 
this application form.

New Building 25mm

Seperation of Supply 32mm

Conversion 50mm

Refurbishment/Redevelopment 63mm

Cattle Trough 90mm

Industrial/Commercial Premises 110mm

Temporary Standpipe

Installation of Fire Sprinkler - Tank Fed

Installation of Fire Sprinkler - Mains Fed

Other (if other please specify)



8.4	 Have you made a separate application for a Water Main Requisition?          Yes	      No

8.5	 If yes, please provide your reference number: 

9. �Quantity of water 
Important: Consumption and flow rates are essential for the correct sizing of the supply and meter 

This information is required to determine whether the existing distribution network can accommodate the demand without 

reinforcement (i.e. laying new mains) and these will form the basis of the supply agreement between you and us.

9.1	 Please provide your estimated water quantities for all non-domestic connections:

	� Minimum flow (litres per second)

	 Maximum flow (litres per second)

	 Quantity per 24 hours (m3) 

10. �Description of proposed works 
The installation of water fittings in conjunction with:

10.1	 The erection of a building or other structure:          Yes	                    No

10.2	 Extension or alteration of a water system on any premises:          Yes	          No

10.3	 A material change of use of the premises including alternative water supplies:          Yes	                   No

10.4	 Temporary supply connecting to a cement silo:          Yes                    No

10.5	 Temporary supply NOT connecting to a cement silo:          Yes                     No

10.6	 Other installation:          Yes	     No

11. �Proposed installations 
Does your development include:

11.1	 A bidet with an ascending spray or flexible hose?          Yes                     No

11.2	� A pump or booster drawing more than 12 litres per minute, connected directly  
or indirectly to a supply pipe e.g. Pumped delivery showers (power showers),  
pressure washers, high rise building pumped water delivery systems?          	            Yes	                 No 

11.3	 A water treatment unit which incorporates reverse osmosis e.g. Pure  water system?          Yes                    No

11.4	� A water treatment unit which produces a wastewater discharge or which  
requires the use of water for regeneration of cleaning e.g. Certain types  
of domestic/commercial salt regenerated water?          	     Yes                     No

11.5	� A reduced pressure zone (RPZ) valve assembly or other  
mechanical device for fluid category 4 backflow protection?          Yes                     No

11.6	 A garden irrigation system, unless designed to be operated by hand?          Yes                     No

11.7	� Any water system laid outside a building, either less  
than 750mm or more than 1350mm below ground?          Yes                     No

11.8	� The construction of a pond or swimming pool over 10,000 litres  
capacity, designed to be replenished automatically with water?          Yes                     No



11.9	 Any water pipes for fire fighting purposes?          Yes                     No

11.10	The installation of a pressurisation unit?          Yes                     No

11.11	 Are any of the proposed works to be carried out by an approved contractor?          Yes                     No

11.12	 If yes, please provide the name and address of the contractor:

12. Use of Premise

	� Please refer to our scheme of charges before completing this section. Only complete if  Commercial, Industrial or 
Conversion. Please enter the number of fittings for each type of appliance. Where there is found to be a major difference 
between any estimate and actual fittings, the underestimated charges will become due to us. Each connection requires  
a separate schedule of loading units. If converting a property an existing and proposed schedule is required.

Water Fitting Loading Unit Quantity

WC Flushing Cistern 2

Wash basin in a dwelling (i.e. house or Flat etc) 1.5

Wash basin not in a dwelling (i.e. hotel or office etc) 3

Bath with nominal 20mm taps (including whirlpool bath, jacuzzi) 10

Bath with taps larger than 20mm (including whirlpool bath, jacuzzi) 22

Shower 3

Sink with nominal 15mm taps 3

Sink with taps larger than 15mm 5

Spray tap 0.5

Bidet 1.5

Domestic appliance -  
subject to minimum of 6LU's per dwelling (domestic appliance includes a 
dishwasher, washing machine or waste disposal unit fitted in a dwelling)

3

Commercial or communal appliance -  
(Includes a dishwasher, washing machine or waste disposal unit fitted in places 
other than a dwellings or fitted as part of communal facilities for dwellings)

10

Any other water fitting or outlet  
(including a tap but excluding a urinal or water softener) 3

13. �Supporting Documentation 
Please provide the following:

13.1	 A plan showing the site boundary, clearly indicating the development

13.2	 A copy of your full planning permission 

13.3	 A copy of the soil investigation report to prevent any delays in your application

13.4	� Additional supporting documentation i.e. Installation plans, diagrams, technical  
details of fittings/appliances, make/model etc and any relevant approval documents



dwrcymru.com

14. �Summary 
It is important that you check that the information you’ve given us is correct. We may check your application with third parties.

14.1	� Terms and Conditions - I confirm that I have read and agree to the  
terms and conditions of this connection to a water main application

14.2	 Legal Notice - This application constitutes a notice under section 45 of the Water Industry Act 1991

14.3	� I would like to be kept up to date with my case via:          Email	        Post 

14.4	 Preferred language of correspondence:	    Welsh		                     English


